
Results at a Glance

Month-end close 
reduced from two 

weeks to one

50% faster 
reporting and 
data accuracy 
improvements

Real-time access 
to key financial 
and operational 

metrics

Paperless AP 
workflows 

and electronic 
approvals

Instant drill-down 
visibility from  
GL to invoice

CRAWFORD MEMORIAL HOSPITAL  

From Two Weeks to One:  
How Crawford Memorial Hospital 
Transformed Month-End Close

RESULTS AT A GLANCE

The Challenge
•	 Month-end close required two full weeks to 

complete, leaving little time for analysis

•	 Manual, spreadsheet-based reporting 	
delayed financial visibility

•	 Needed a modern ERP that could integrate 
daily with Oracle Health and ADP

The Solution
•	 Selected Multiview ERP for real-time data 

integration and advanced reporting

•	 Connected 60 employees across finance and 
operations for unified workflows

•	 Automated AP approvals, digitized journal 
entries, and replaced static reports with live 
dashboards

CLIENT SUCCESS STORY

Client Profile •	 25-bed Critical Access Hospital based in Robinson, Illinois

•	 Serving Crawford County and surrounding rural communities

•	 Lean three-person finance team supporting 60 system users

•	 Fully integrated with Oracle Health (formerly Cerner) for 
clinical and financial data
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Turning Data Into an Advantage
•	 Month-end cycle cut in half, giving finance 

more time for analysis and planning

•	 Customizable reporting tied directly to the 
general ledger ensures trusted, connected data

•	 Real-time dashboards replace manual Excel 
tracking for key metrics like AP days and 
operating margin

•	 Department leaders collaborate around live 
financial data, aligning operations and strategy

•	 Automated AP workflows eliminate paper 
approvals and improve accountability

About Multiview

Multiview is redefining ERP for healthcare. 
Backed by deep expertise in healthcare finance 
and recognized by KLAS Research as the 	
#1 ERP for organizations under 300 beds, 	
we deliver a powerful, cost-effective solution 
that unites financials, materials, and analytics 
— empowering our clients to move faster, see 
further, and focus on care.

“Before Multiview, we had to wait until after month-end was 
done to even start reporting. Now, we can access valuable 

insights at any point in the month.”  

Michael Cheesman
FINANCE DIRECTOR, CRAWFORD MEMORIAL HOSPITAL

Building Momentum Through 
Integration
Crawford Memorial’s partnership with Multiview 
and Oracle Health has turned month-end close 
from a manual process into a continuous, data-
driven function. With accurate, daily revenue feeds 
and transparent reporting, finance leaders can now 
spot trends and guide decisions in real time.

Next up: expanding automation to include 
accounts receivable and board-ready statistical 
reporting — continuing to build on a foundation 
that connects financial performance with clinical 
outcomes.

The Healthcare ERP Company 
www.multiviewcorp.com 
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