CLIENT SUCCESS STORY
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FAULKTON AREA MEDICAL CENTER
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Client Profile - 12-bed Critical Access Hospital with an attached rural health
clinic in Faulk County, South Dakota
:':I;: - Serving a population of 2,600 residents across surrounding
P S communities
=== | | | |
I~ - Largest employer in the region and vital healthcare provider
— - Finance team of one managing all accounting, reporting, and
audit readiness
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The Challenge The Solution

- Needed a new financial system to integrate seam-
lessly with Oracle Health (formerly Cerner) EHR

- Risk of losing historical Medicare data during
system transition

- Manual reporting made it difficult to analyze
data quickly and confidently

- Implemented Multiview ERP for unified finance
and clinical data integration

+ Partnered closely with Multiview to map data
migration and protect audit history

- Deployed pivot reports and Related Accounting
Data (RAD) functionality for fast, flexible insight

Results at a Glance
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Seamless integration
between Multiview
ERP and Oracle
Health EHR

implementation
with zero data loss

Smooth Faster,
intuitive access to
transaction-level
or downtime detail
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Efficient, drill-down
reporting using
RAD and pivot

functionality
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Exceptional
client support,
responsiveness, and
training experience



‘| can’t imagine any software company providing any better
support. They're fabulous — patient, available, prompt,
professional. And it's been that way from the beginning.’

Susan Miller
CFO, FAULKTON AREA MEDICAL CENTER

From One-Person Finance A Partnership That Feels Personal

to Fu“_—SyStem VISIbI[Ity For CFO Susan Miller, what stands out most about

+ Single-user accounting team now Multiview is the responsiveness and care that
operates with enterprise-level control and extend beyond implementation. For a small hospital
transparency managing big responsibilities, that partnership has

. made all the difference. Multiview's combination of
+ RAD search makes it simple to analyze

charges, adjustments, and transactions by
type or timeframe

technology and trusted service allows Faulkton Area
Medical Center to focus on what matters most —

caring for its community with confidence and clarity.
- Built-in pivot reports eliminate manual

sorting and speed up data access

dramatically 4 )
- Real-time insight transforms daily operations
from manual tracking to strategic analysis READ THE
FULL STORY

- Consistent processes and shared logic
across modules make navigation easy
and intuitive - J

About Multiview

Multiview is redefining ERP for healthcare. Backed by deep expertise in healthcare finance and
recognized by KLAS Research as the #1 ERP for organizations under 300 beds, we deliver a powerful,
cost-effective solution that unites financials, materials, and analytics — empowering our clients to
move faster, see further, and focus on care.
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