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MYRTUE MEDICAL CENTER

p
Client Profile

:MYRTUE

Medical Center

- 25-bed Critical Access Hospital based in Harlan, lowa
- Serving Shelby County and surrounding communities

- Five rural health clinics plus inpatient, outpatient, emergency,
and specialty care

+ Recognized among the nation's Top 20 Critical Access Hospitals
for quality and patient perspective
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The Challenge The Solution
- Legacy ERP was overly complex and reliant - Selected Multiview ERP for ease of navigation,
on external support visibility, and control
- Finance team of three couldnt easily access - Built customized workflows for approvals,
or analyze financial data requisitions, and purchase orders
- Increasing capital projects required tighter - Integrated with Epic for clinical data and UKG

visibility and stewardship

75% faster
budgeting cycle with
in-system notes and

version control

(Kronos) for payroll

Results at a Glance
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Month-end 20% greater team 98% adoption of
close completed efficiency through electronic approvals
7-10 days earlier automation and across departments

streamlined workflows




“This is my community. My role is to make sure we have the
resources to care for this community’'s health needs. Multiview
gives us the visibility and confidence to do just that.”

Kristy Hansen
CFO, MYRTUE MEDICAL CENTER

The Impact in Action

- Reduced budgeting cycle time by 75%,
with clear notes that maintain context and
accountability.

- Automated AP workflows make reviews fast
and fully auditable; senior leaders can approve
from anywhere.

- Tracks all capital projects with fixed asset
management, and detailed reporting for better
planning and stewardship.

- Month-end financials completed up to 10 days
sooner, allowing deeper analysis ahead of
board meetings.

- Automation has reclaimed 20% of staff
time, shifting focus from data entry to
strategic analysis.

About Multiview

Building for the Future

As part of the University of lowa Epic Connect
group, Myrtue continues to expand integration
between systems and share best practices
with peer hospitals. With Multiview as a trusted
partner, Hansen's team is well-positioned to
manage capital investments, support clinical
growth, and strengthen the hospital's financial
foundation for years to come.
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READ THE
FULL STORY

Multiview is redefining ERP for healthcare. Backed by deep expertise in healthcare finance and
recognized by KLAS Research as the #1 ERP for organizations under 300 beds, we deliver a powerful,
cost-effective solution that unites financials, materials, and analytics — empowering our clients to

move faster, see further, and focus on care.
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