
UNION GENERAL HEALTH SYSTEM   

How Union General Health 
System Scaled 3x Without 
Compromising Financial Control

The Challenge
•	 Legacy ERP couldn’t manage intercompany 

complexity or multi-entity growth

•	 Manual AP processes created inefficiencies and 
delayed reporting

•	 Fragmented data made it difficult to gain 
organization-wide financial visibility

The Solution
•	 Selected Multiview ERP for seamless 

integration with Oracle Health (Cerner)

•	 Centralized all entities for simplified 
intercompany transactions

•	 Introduced Intelligent Capture and virtual card 
payments to automate and optimize AP

CLIENT SUCCESS STORY

Client Profile •	 $180M rural health system headquartered in Blairsville, Georgia

•	 Two hospitals (one PPS, one Critical Access) and two 	
nursing homes

•	 13 ambulatory clinics and multiple specialty services

•	 Serving communities across North Georgia and Western 	
North Carolina

Results at a Glance

3x organizational 
growth with  
lean finance 
operations

25–30% AP 
efficiency 

gains through 
automation

Five consecutive 
clean audits with 

zero financial 
adjustments

Streamlined 
intercompany 

and multi-entity 
reporting

Real-time visibility 
into spend and 

approvals across 
departments



© Multiview Financial Software. All rights reserved.  |  FY26_03

“We’ve grown significantly, but we haven’t lost control. Our workflows are 
efficient, and we have the visibility we need to make informed decisions.  

A lot of small hospitals don’t realize what they can do with Multiview. We’ve 
pushed it further than most, and we’re still finding new ways to drive value.”

Nick Townsend
CFO, UNION GENERAL HEALTH SYSTEM

The Healthcare ERP Company 
www.multiviewcorp.com 

Driving Efficiency and 
Accountability
•	 Automated invoice capture and virtual card 

payments reduced AP workload by 25–30% 
and turned Accounts Payable into a revenue 
stream through cash-back rebates

•	 Role-based approvals empower department 
leaders to own and manage spend visibility

•	 Multi-entity structure simplifies intercompany 
transactions and standardizes reporting

•	 Integrated materials management delivers 
better oversight of supplies and inventory

•	 Five straight years of clean audits reflect 
disciplined controls and accurate data

About Multiview

Multiview is redefining ERP for healthcare. Backed by deep expertise in healthcare finance and 
recognized by KLAS Research as the #1 ERP for organizations under 300 beds, we deliver a powerful, 
cost-effective solution that unites financials, materials, and analytics — empowering our clients to 
move faster, see further, and focus on care.

Building Long-Term  
Operational Strength 
Union General’s continued growth — spanning 
hospitals, clinics, nursing homes, and specialty 
services — is powered by a finance foundation 
that scales with confidence. With Multiview, the 
organization has achieved the rare balance of 
speed, precision, and transparency while expanding 
its reach and impact across rural communities.

READ THE  
FULL STORY


